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About the Biennale of Sydney
The Biennale of Sydney is one of the leading international contemporary art events. It plays an
indispensable role in Australia’s engagement with the world, and a meaningful role in the life of
the nation. The Biennale presents the most dynamic contemporary art from around the globe in
venues across Sydney with exhibitions that ignite and surprise people, sparking dialogue,
cultivating connections and inspiring action through meaningful, shared arts experiences. The
Biennale of Sydney amplifies the voices of artists and tell the stories of our global communities,
as they drive momentum for lasting cultural change.
Established in 1973, it is the third oldest biennial in the world after Venice and São Paulo and
the largest exhibition of its kind in Australia. The Biennale of Sydney has commissioned and
presented exceptional works of art by more than 1,900 national and international artists from
more than 100 countries.

About rīvus
Situated along the waterways of the Gadigal and Burramattagal people, rīvus – the 23rd Biennale
of Sydney – will be articulated through a series of conceptual wetlands and imagined ecosystems
populated by artworks, public programs, experiments and research.
rīvus, meaning ‘stream’ in Latin, is being developed and realised by Colombian curator José Roca,
Artistic Director, 23rd Biennale of Sydney, and a group of highly respected local curators.
Those invited to take part in the Biennale will be known as ‘participants’ rather than ‘artists’,
reflecting their diverse skills and talents that extend beyond the realm of the visual arts. The
participants – 70+ individuals and collectives – live across six continents and 33 countries such as
Cameroon, Cuba, Slovenia, Taiwan, Tonga.

From 12 March to 13 June 2022, the Biennale of Sydney will present participant artworks and
projects at: Art Gallery of New South Wales, Barangaroo including The Cutaway, Circular Quay,
Information + Cultural Exchange, Museum of Contemporary Art Australia, National Art School in
partnership with Artspace, The Rocks and Walsh Bay Arts Precinct including Pier 2/3.
The Curatorium leading the 23rd Biennale of Sydney encourage visitors to flow between locations
on a course that is inclusive and accessible by walking, biking, wheelchair and other mobility
devices, and via public transport.

The Curatorium developing and realising the 23rd Biennale of Sydney (2022) includes:
José Roca, Artistic Director, 23rd Biennale of Sydney
Paschal Daantos Berry, Head of Learning and Participation, Art Gallery of New South Wales
Anna Davis, Curator, Museum of Contemporary Art Australia
Hannah Donnelly, Producer, First Nations Programs, Information + Cultural Exchange (I.C.E.)
Talia Linz, Curator, Artspace

Locations
The Biennale of Sydney will present
participant artworks and projects at:
Art Gallery of New South Wales
Barangaroo including The Cutaway
Circular Quay
Information + Cultural Exchange
Museum of Contemporary Art
Australia 
National Art School in partnership
with Artspace
The Rocks
Pier 2/3 Walsh Bay Arts Precinct

Primary Volunteer Venues

Volunteer Roles
Volunteers play a vital role in the day-to-day activities of the Biennale of Sydney. Our volunteers
require a strong commitment to customer service and a willingness to enhance their knowledge of
arts and culture.
The Biennale of Sydney would not be possible without a community of dedicated and generous
volunteers. Volunteering is a great way to experience the Biennale of Sydney and be part of one of
the most important cultural events in 2022.
Volunteers have the opportunity to learn about the arts and be involved in exciting events and
programs. We will endeavour to tailor your involvement according to your interests and available
time.

The Biennale of Sydney runs for 13 weeks (12 March – 13 June 2022). The volunteer program will
run for the entire course of the 13 weeks. You must complete a minimum of 10 shifts across the
exhibition period.
All Biennale of Sydney volunteers are joining the team to perform a range of skills, with the key
emphasis on customer service and wayfinding across all sites and for all shifts.
The three roles available are:
Exhibition Host
Access Host
Program Host

Volunteer Role | Exhibition Hosts
Exhibition Hosts are the Biennale of Sydney's key component in delivering visitor
engagement. Your role at the 23rd Biennale of Sydney will include welcoming visitors with a
friendly and open demeanour.
You will assist with wayfinding, answering visitor questions, and ensuring the safety of the
artworks. Through conversation with visitors, you will help them to interpret and connect
with the artworks.
As visitor experience is a crucial component of the Biennale of Sydney, Exhibition Hosts will
also collect visitor feedback through informal recording of visitor comments and sharing it
with the Volunteer Coordinator.
As an Exhibition Host, you will work closely with the Volunteer Coordinator, Programs and
Partnerships Team.
So that you feel prepared, the Biennale of Sydney will offer a variety of knowledge and
training sessions with Biennale staff and artists in the lead up to the opening, and
throughout the exhibition.
Duties
Welcome our visitors
Encourage visitors to make a donation on Tap 'n' Go devices 
Help visitors to interpret and connect to the art through conversations 
Help ensure the safety of the artworks
Offer general information and directions around the venue
Collect visitor feedback
Work closely with Volunteer Coordinator & wider Biennale team
Is this role right for me?
You enjoy interacting with people of all backgrounds, have a strong commitment to customer
service and a willingness to enhance your knowledge of arts and culture (we can provide you
tools and techniques to help with this!).
Exhibitions Hosts with Access Requirements will be paired with an Access Host to ensure
they are able to confidently fulfil duties.

Volunteer Role | Access Hosts
In this dynamic role, Access Hosts will focus on providing additional assistance to both
visitors and volunteers with access requirements and/or provide language interpretation to
speakers of languages other than English.
Depending on your interests and skills, you will have the opportunity to partner with
volunteers with access needs who would like additional support during their shift or assist
with specialised tours and facilitate sensory engagement of artworks.
You will also provide visitors with information about the artworks, artists and avenues (in
other languages if possible)
Duties
Partner up with volunteers who have access requirements 
Provide additional assistance to visitors with access requirements – specialised tours &
providing sensory engagement of artworks. 
Provide language interpretation to speakers of languages other than English.
Is this role right for me?
You have a strong interest or prior experience in working with people with disability. You are
also comfortable engaging with visitors and volunteers with accessibility requirements.
Please note, to apply for this role you must have (or be willing to undertake) a National Police
Check if requested. To help support you, we will provide some general access training with
Accessible Arts.

Volunteer Role | Program Hosts
Our Program Host volunteers will assist with supporting public and education programs for
the 23nd Biennale of Sydney.
Program Hosts will help with realising a range of public programs associated with rivus and
help facilitate visitor experience through wayfinding, artwork and program interpretation and
collecting visitor feedback. You will also help with a range of educational programs,
workshops, and assisting school groups and tours and help with the preparation of artist
setups at events.
This role will give you an insight into communications and programming for a large-scale
contemporary art event.
So that you feel prepared, we will offer a variety of knowledge and training sessions with
Biennale staff and artists in the lead up to the opening, and throughout the exhibition.
Duties
Help support public programs for rīvus
Facilitate visitor experience through wayfinding, artwork and program interpretation, and
collecting visitor feedback.
Help with a range of educational programs, workshops, & assisting with school groups &
tours 
Help with the preparation of artists & assisting at events
Is this role right for me?
You love to connect with people of all backgrounds and ages and are good at keeping things
on track and to schedule. You have experience in communications, marketing, education or
are passionate about learning and public programs.

Perks of Volunteering
The Biennale of Sydney is committed to the support of our volunteers. To assist you in your
roles and by way of thank you for your continued support we offer the following perks to all
volunteers:
Biennale T-shirt & Tote Bag 
Certificate of appreciation
Free travel on public transport (to and from exhibition) 
Name commemorated on Biennale website
Patron status:Advocates (39+ hours), Supporters (1-39 hours)
Knowledge Exchanges throughout the Biennale
Surprise events during National Volunteer Week (16 – 22 May 2022)!
Invitation to Staff & Volunteer After-party
Meet new friends and be the face of Australia's premier arts event
Much More!

Volunteering requirements
Min. 10 shifts or for students, as required by your course
Shifts are half-day or full-day in length (between 9-5pm)
(Art After Dark shifts are Wed 6pm - 9pm)
Working with Children's Check (free)
Proof of full vaccination (double doses)
WHS and customer care training
A great attitude!

Volunteer Program Timeline

Applications Open
Monday, 31 January 2021

All volunteers will receive an
email link to apply
Complete the online form and
select your desired role

Checks & Screening
Monday, 31 January 2021

Once applications have been
received, the Biennale team
will review each application
All applicants will be
screened via reference checks

Offers & Training
Monday, 14 February 2021

Successful volunteers will:
Receive an offer to join
Attend a training session
(dates & location TBC, likely
from 23 Feb - 4 Mar)
Complete all other
requirements including roster
selection & working with
children checks

Exhibition starts
Saturday, 12 March 2021

Receive event pack which
includes your T-shirt & more
Attend your first shift!

Contact for Volunteers
Fasih Syed | Volunteer Coordinator
Email | volunteer@biennaleofsydney.com.au
Phone | 0402 267 396
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